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Quarter-Century of Service

— The 4000th gift eyeglasses
How to perform the inclusion of the Roma settlements?

A violin can also be a social tool



In 2014

the Hungarian Charity
Service of the Order of Malta #¢
celebrated its 25th anmversary

T

Quarter-Century

cover photo: Memorial celebration of the Day of Reception at the scenery installed
on the original location of the refugee camp (August 14, 2014)




The Association of the Hungarian Charity
Serviceofthe Order of Malta was founded-
on 4 February 1989, and the Court of
Budapest registered the organisation six
days later. On 4 February 2014, in honour
of the 25th anniversary, the Hungarian
Post issued 500,000 copies of commemo-
rative Maltese stamps, each with a nom-
inal value of HUF 300. On 10 February,
a thanksgiving mass was held at Holy
Family Parish Church in Zugliget, which
was packed with volunteers and helpers
coming from all over the country. At the
anniversary, Mr. Zoltdn Balog, Minister
of Human Capacities, personally greet-
ed Father Imre Kozma, Chairman of the
Hungarian Charity Service of the Order
of Malta.




Little more love...

Message to the MPs

In spring 2014, parliamentary elections
were held in Hungary. As at other parlia-
mentary elections before, the Hungarian
Charity Service of the Order of Malta sent
a message to all members of parliament
on the day of the inaugural meeting of the
new parliament, requesting the politicians
to tackle child poverty. The most important
messages of the letter undersigned by Fa-
ther Imre Kozma were propagated on a 30
metre long and 11 metre high banner on the
wall of the centre of the Charity Service at
Batthyany Square, opposite the Parliament
Building.




Presence at Mésztelep in Tatabanya

The Charity Service opened a commu-
nity centre at Mésztelep in Tatabanya.
More than one thousand people live in
the substandard rented housings consti-
tuting the neighbourhood. As a result of
the rehabilitation programme based on
the Maltese ‘Presence’ method, which
was initiated by the local government
and electric supply company EON, the
situation of numerous illegal occupants
and problematic leased properties was
settled, and during the refurbishment of
the power supply system of the neigh-
bourhood, most of the housings were
equipped with special prepayment me-
ters.

It was important since a generation had
grown up there that took it for granted
that electricity can be consumed free of
charge, via a simple wire connected to
the poles.

As a result of the changes, the consump-
tion in the neighbourhood reduced
by half, and theft of electricity, which
caused a loss of HUF 80 million per
year, was cut back. The director of EON
claims that the company alone could
never achieve such a result; the pro-
gramme of the Maltese Charity Service
was essential to success.

As his first official visit, the state
secretary for social affairs of the
new government formed after the
elections went to Mésztelep in
Tatabdnya; Mr. Kdroly Czibere
went there to study the Maltese
‘Presence Programme’.
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Thousands of people
have escaped their debts
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More than two thousands consumers falling into arrears es- o -
caped their debts as a result of the common arrears manage-
ment programme of the Hungarian Charity Service of the

wUS HID

Order of Malta and EDF DEMASZ, where the contribution ll 5“"""‘" il ;Im."l i
by the service provider company amounted to HUF 15 mil- B

lion.

The needy families could participate in the programme

through tenders, and after paying 50% of the outstanding

amount, they could claim the settlement of the remaining

debts. During the arrears management programme, hun-

dreds of families escaped the risk of disconnection, and elec-

tricity was supplied again to numerous consumers who had

been disconnected before.

The 4000t
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In 2014, the 4000th eyeglasses made in the
framework of the programme of the Hungarian
Charity Service of the Order of Malta entitled
‘Good Eyesight Given as a Gift’ were ready for
the donation. The Charity Service makes free
eyeglasses to children of needy families, and to
homeless people. The team of volunteer doctors
performs thousands of examinations every year
in the slums, in neighbourhoods where Roma
people live and in small lagging towns, and they
prescribe eyeglasses to patients suffering from
poor eyesight. The programme is efficient since
people affected receive the eyeglasses directly
after a few days of waiting, and not the recipe.

The team of doctors of the Hungarian Charity
Service of the Order of Malta consists exclu-
sively of volunteers, who help at weekends or
during their holiday. 11 doctors participate in
the work, representing 11 different specialties.
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In general, they perform simple examinations
in the consulting room furnished in a tent; they
check blood pressure, estimate blood glucose
levels and perform eye examination, but they
also place a great emphasis on estimation of the
mental health conditions. In addition to the ex-
amination, they also provide medical care for
the patients, as far as possible. Lifestyle-relat-
ed diseases are mainly attributable to poverty,
however, the doctors endeavour to help by giv-
ing advice on what changes can be done despite
the circumstances. The team of the doctors
visits all disadvantaged sub-regions in Hunga-
ry. They perform the examinations even under
poor conditions; if there is no consulting room
available, they examine their patients in a gym-
nasium, office or in a military tent they took
along.



"Drving out houses

after flood

In Obrenovac, Serbia, the Hungarian Maltese Charity Service dried the walls of eighty houses with its
own and other machines borrowed from other Maltese organisations. After the flood in Serbia and Bos-

nia and Herzegovina, the Hungarian volunteers worked on the site for more than a month. After drying
the water-damaged walls of the buildings, they brought new household appliances, refrigerators, washing
machines and stoves to the families, according to the demands of the people affected by the flood.

Season ticket for bread to people in need

During their joint action, the Hungarian
Maltese Charity Service and the local gov-
ernment of District 3 of Budapest issued
season tickets for bread, entitling to buy
bread at half price, selling out one thou-
sand kilograms of bread in this way every
month. The families in need receive the
tickets from the social office of the local
government, and they can buy bread at
half price in the social bakery of the Mal-
tese Charity Service. Half of the workers
employed in the social bakery are people
with changed working ability; their bak-
ery products are consumed in the insti-
tutions of the Charity Service and other
social organisations, but people living in
the vicinity also often buy them.
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How
“to perform

What can European countries do for Roma
people crowded in slums? Who should do the
next step and how can lagging communities
be helped? During the past two years, the EU
integration project called PAIRS (Effective Pro-
grammes for the Active Integration/Inclusion
of the Roma in South-East Europe), which is
led by the Hungarian Charity Service of the
Order of Malta and held its closing conference
in Budapest on 19 November 2014, sought an-
swers to these questions in eight countries.

In the PAIRS project, successes and failures of
integration projects aiming at acceptance and
integration of the Roma communities in Alba-
nia, Bulgaria, Hungary, Italy, Romania, Serbia,
Slovakia and Ukraine were investigated. On the
basis of experience gathered, detailed plans for
programmes and general recommendations
applying to all countries were drawn up.
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The recommendations submitted to govern-
mental and public bodies help to reveal and
eliminate social mechanisms which re-create
inequalities. According to the most important
conclusion, which was confirmed by all coun-
tries, all organisations concerned with the in-
tegration must mutually learn from each other,
since integration of Roma people is a complex
process which requires pedagogy, sociology,
social work and community development.




A story book
about dJisabled children

<o

The first story book by the Hungarian Charity
Service of the Order of Malta was published
on the spring book fair.

The volume entitled The Guardian Angel - Tales
about Acceptance was offered to the Charity
Service by Erika Bartos, the most successful
Hungarian fabulist in recent years. The book
with its tales describing disabled children and
teaching how to accept them reaped consid-
erable success; all copies had been sold out by
December.

The Hungarian Charity Service of the Order of

Malta spent all income from it on aiding fami-
lies bringing up disabled children.
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